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Abstract

The present Covid-19 situation gave birth to online classes from the traditional class room teaching method. From this method the teacher is the one, who has to do lot of efforts to take up the classes. In the initial period, taking the online classes were a big hectic for many teachers, but gradually these teachers are become experts.  This paper highlights the teacher prospects with regards to the pros and cons of online classes. For the study, researcher has collected the data from both primary and secondary sources. The area chosen for the study is Mangalore city and the sample size are 50 teachers who engage the online classes.
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1.0 Introduction 

From 18th march 2020, onwards all the educational institutions in India are closed, followed by the nationwide Lockdown from 24-3-2020, hence till date all the Indian schools and college are shut down [1]. Various schools and college universities have discontinued direct teaching method, as the reports of the researcher it is very difficult to get back to normal teaching in the coming periods [8]. Hence this situation was introduced the concept of online classes which is the substitute for the traditional classroom setting [2]. In the initial period adjusting to an online education could be a very difficult task, but with the continuous practice may become beneficial for career development of the teachers [3]. With the help of many ICT tools [4] teachers engage the classes in many online platforms such as google meet, google classroom, cisco WebEx, zoom, skype conference call, WhatsApp videos and so on [5].

There will be lot of benefits to the teachers, such as comfort [6], improves the knowledge [7], can able to know the technical concepts, any time one can engage the class, easy to conduct the class, more convenient. At the same time there will be lot of problems from online classes to the teachers, they are no face to face contact with the students, poor attention [9], connectivity issues [10] & [11], distraction during the class, all the students are not able to attend the class, very stressful, requires lot of preparation, lack of in-person interaction.

1.1 Objectives
The objectives of the study are as follows,
· To study the concept of online classes
· To know the teacher perspective with regards to the usages of online classes
· To know the challenges faced by the teachers from online classes.

1.2 Methodology 
This study considers both primary data and secondary data. Primary data was collected from structured questionnaire method and secondary data was collected from reputed open access, double blinded journals and articles. The area chosen for the study is Mangalore city, the sample size is 50 teachers who take up the UG and PG classes through online. Random sampling method was used to select the respondents. Likert scale is used to draft the frequencies.

1.3 Statement of the problem
In the present COVID-19 period gave importance to online classes. Learning is a continuous process, whatever may be the situation the learning never stops. It will continue in one or the other hand. Hence online classes emerged in a broad way throughout the world. Online classes are used as a substitute to the traditional class room method of teaching. There will be lot of benefits as well as limitations from this system. Hence this gave me an opportunity to prepare an article on teacher’s perspective with regards to the pros and cons of online classes.



 1.4 Data Analysis and Interpretation
Table 1; Demographic profile of the respondents

	Particulars 
	No of respondents
	Percentages 

	A. GENDER
	
	

	Male 
	15
	30%

	Female 
	35
	70%

	Total 
	50
	100%

	B. Marital status
	
	

	Single 
	12
	24%

	Married 
	38
	76%

	Total 
	50
	100%

	C. Educational Qualification
	
	

	PG 
	16
	32%

	PG with net / kset
	29
	58%

	Doctorate 
	5
	10%

	Total
	50
	100%

	D. Occupation
	
	

	Lecturer 
	15
	30%

	Assistant professor 
	25
	50%

	Associate professor
	10
	20%

	Total 
	50
	100%

	Years of experience 
	
	

	Less than 5 years 
	6
	12%

	5-10
	20
	40%

	10-15
	15
	30%

	More than 15 years 
	9
	18%

	Total 
	50
	100%

	Teaching category 
	
	

	UG
	35
	70%

	PG
	15
	30%

	Total 
	50
	100%


		Source: Primary data
Chart no 1: Demographic profile of the respondents

The data reveals that, 70% of them are female and 30% of the respondents are male. 76% of the respondents are married and 24% of them are single. 58% of the respondents are having the educational qualification of PG with net/kset, 50% of the respondents are assistant professors, 40% of the respondents are having the teaching experience of 5-10 years and 70% of the respondents are taking the online classes for under graduate students.

1.5 Survey questionnaire 
Table 2: Kind of platform used to take up the online classes
	Particulars 
	No of respondents
	Percentage

	Google meet
	20
	40%

	Cisco WEBEX
	4
	8%

	Google Classroom
	12
	24%

	Zoom
	4
	8%

	Skype conference call
	5
	10%

	Other if any
	5
	10%

	Total 
	50
	100%


	Source: Primary data
The study shows that majority 40% of the respondents prefer google meet, to engage the classes, 24% prefer google classroom, 10% of the teachers prefer skype conference call, 8% each of the respondents prefer Cisco WEBEX and Zoom platform and remaining 10% other, i.e. WhatsApp messenger and videos in YouTube. 







 Chart no 2: Platform used for online classes



Table 3:  The different uses from online classes
	Particular 
	Strongly agree
	Agree 
	Neutral 
	Disagree 
	Strongly disagree

	Improves my knowledge
	6
	39
	5
	--
	--

	Increased Technical knowledge
	5
	45
	--
	--
	--

	Any time can engage the class
	5
	45
	--
	--
	--

	Easy to conduct class
	5
	40
	5
	--
	--

	More convenient 
	5
	42
	3
	--
	--

	Comfort
	--
	35
	5
	10
	--


Source: Primary data
The study reveals that, 39 respondents agree that, online classes improved their knowledge, 45 respondents agree that, their technical knowledge increased due to online classes. They start learning new concepts, 45 respondents agree that, they can engage the class any time they want, even during holiday time also they can take up the classes. 
40 respondents opined that, it is very easy to conduct online classes, 42 respondents feel that, taking the online classes are very convenient and 35 respondents agree that, conducting the online classes are very comfort for them. By sitting at the home also they can engage the classes.

Table 4: Problems faced by the teachers from online classes
	Particular 
	Strongly agree
	Agree 
	Neutral 
	Disagree 
	Strongly disagree

	No direct contact with the students
	10
	40
	--
	--
	--

	Not a lively session 
	5
	40
	--
	5
	--

	Connectivity problems
	5
	45
	--
	--
	--

	Distraction during the classes
	6
	44
	--
	--
	--

	100% attendance is not available
	4
	46
	--
	--
	--

	Lack of in person interaction
	3
	47
	--
	--
	--

	Very stressful 
	6
	41
	3
	--
	--

	Requires lot of preparation
	10
	40
	--
	--
	--

	Low attention
	15
	30
	--
	5
	--


Source: Primary data

The data shows that, 40 respondents agree that, there will not be any direct face to face contact with the students, 40 respondents agree that online classes are not a lively session, some students log in to the platform and they do their own work, 44 respondents opined that from online classes there will be lot of distraction during the class hours, few students will turn on their audio and videos willing fully and few without their knowledge. 46 respondents are having the opinion that, all the students are not attending the classes regularly,  47 respondents have the opinion that, there will be poor interaction from the students,41 respondents agree that conducting an online class is very stressful, 40 respondents agree that, they need lot of preparation to take up the online classes, 30 respondents agree that there will be poor attention from the students side. 

Table 5: Would you like to continue the online classes after the normal situation?
	Particular 
	No of respondents 
	Percentage 

	Yes
	--
	--

	No 
	50
	100%

	Total 
	50
	100%


Source: Primary data
Chart no 3: Would you like to continue online classes after normal situation


The study shows that 100% of the respondents are having the opinion that, they do not want to continue with online classes, once the situation turns to normal. The teachers are considered online classes just a substitute for the present COVID-19 period. 

Table 6: would you prefer online class or offline class?
	Particulars 
	No of respondents 
	Percentage 

	Online class 
	--
	--

	Offline class 
	45
	90%

	Both online and offline classes
	5
	10%

	Total 
	50
	100%


				Source: Primary data



Chart no 4: Would you prefer online class or offline class?

The study shows that, 90% of the respondents prefer class room method of teaching and only 10% of the respondents prefer online as well as offline teaching and none of the respondents have opted for online class method to teach the students.

1.6 Suggestions
The following are the few suggestion drawn from the study,
· Due to COVID-19, teachers do not have any other option than the online classes, hence they should convince the students to pay attention to the class.
· Attendances should be kept compulsorily, so that students will join to the classes in maximum number. 
· Instead of taking full theoretical classes, in the first 10 minutes of the classes students should be engaged in the interaction session. So that the students can give more concentration towards the classes.
· The institution should conduct more workshops regarding online classes, so that the teachers can engage the classes without any hassles.

 1.7 Conclusion
 The present COVID-19 situation has created lots of issues in all the sectors. Even the education sector also one of the major survivors. Due to this effect the schools and colleges are shut down. Till the economy turns to the normal situation the schools and colleges are not able to reopen. Hence online classes are considered as an alternative towards the normal classroom education. The teachers as well as the students prefer traditional classroom method of teaching rather than online classes. learning is a continuous process, hence for the time being, online classes are considered for the only alternative for the education.
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Respondents preference for the mode of classes

Column1	
ONLINE CLASS 	OFFLINE CLASS 	BOTH ONLINE AND OFFLINE CLASSES	0	45	5	Column2	
ONLINE CLASS 	OFFLINE CLASS 	BOTH ONLINE AND OFFLINE CLASSES	Column3	
ONLINE CLASS 	OFFLINE CLASS 	BOTH ONLINE AND OFFLINE CLASSES	



Demographic profile of the respondents

Series 1	
Gender 	Marital status	Educational Qualification	Occupation	years of experience	Teaching category	15	12	16	15	6	35	Series 2	
Gender 	Marital status	Educational Qualification	Occupation	years of experience	Teaching category	35	38	29	25	20	15	Series 3	
Gender 	Marital status	Educational Qualification	Occupation	years of experience	Teaching category	5	10	15	Series 4	
Gender 	Marital status	Educational Qualification	Occupation	years of experience	Teaching category	9	


Platform used for online classes

Sales	
Google meet	Cisco WEBEX	Google classroom	Zoom	Skype	other 	20	4	12	4	5	5	

would you like to continue online classes after normal situation

Sales	
yes 	no 	0	50	

8

